Trinity Equestrian Center’s

Therapeutic Riding
Volunteer Manual
Healing With Horses
We are who we are because of who we stand with and who stands with us.
Volunteers are the lifeblood of Trinity Equestrian Center. Thank you to all who
serve with us!
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Our thanks to you! A successful therapeutic riding program requires a team effort and a great deal of hard work from all
involved. Your input is valuable. Please contact the Trinity Equestrian Center (TEC) Volunteer Coordinator to share any
suggestions or comments that may make your volunteer experience at TEC more enjoyable.

Trinity Equestrian Center, S5300 State Rd 37 Eau Claire, WI 54701~ Phone: 715-835-4530

OUR MISSION
Trinity Equestrian Center’s (TEC) Healing With Horses mission is to connect people, horse and God
by providing personal growth and development through equine assisted therapeutic educational and
recreational activities.

WELCOME
Welcome to the TEC’s Volunteer Program! The volunteer experience offered at TEC is as rewarding as it is
unique. It is an opportunity to channel individual talents and skills into a variety of volunteer activities.
Working together with our staff and other volunteers, you make it possible to provide therapeutic horseback
riding activities for disabled children and adults in the Chippewa Valley and the surrounding area. In doing so,
you contribute to the process of giving our participants one of life’s most precious gifts – a feeling of self-worth,
accomplishment and self-esteem. By volunteering you can help people with disabilities, work with horses and
make new friends. You will gain tremendous satisfaction from watching the participants enjoy contact with
horses physically, mentally and emotionally. You will be giving back to the community while having fun!
Past TEC volunteers come from a wide variety of backgrounds, but they all have one thing in common: energy,
skills and compassion to share. The primary requirement of a potential TEC volunteer is an interest in
supporting the program. At TEC, we emphasize a team approach to provide active therapy as an enjoyable yet
challenging experience. TEC is a member of PATH Intl. which establishes safety standards and teaching
techniques for member operating centers. For everyone’s safety and enjoyment, please take the time to read
through this handbook. The information included is vital for a safe and enjoyable experience. Please keep your
handbook for review.

A BRIEF HISTORY OF THERAPEUTIC RIDING
References to the physical and emotional benefits of therapeutic horseback riding date back to Writings in the
1600s. However, when Liz Hartel of Denmark won the silver medal for dressage at the 1952 Helsinki Olympic
Games despite having paralysis from polio, medical and equine professionals took active notice. It wasn’t long
before therapeutic riding was being used for rehabilitation in England and then in North America. The first
centers for therapeutic riding in North America began operation in the 1960s.
The Professional Association of Therapeutic Horsemanship International (PATH), formerly known as NARHA,
was established in 1969 and today there are over 800 PATH affiliated centers internationally. Since 1969,
PATH formerly NARHA) has provided Equine Assisted Activity and Therapy (EAAT) programs in the United
States and Canada through its network of nearly 800 member centers. Each year dozens of new centers
initiate new programs and more than 38,000 individuals with disabilities benefit from activities which include
therapeutic riding, hippotherapy, equine assisted psychotherapy, carriage driving, interactive vaulting, and
competition.

VOLUNTEER ACTIVITIES
TEC offers a variety of volunteer activities dependent upon your interests and abilities. You can volunteer as
an individual or as part of a group. Service clubs, youth groups, school groups, church groups and other

organizations are encouraged to participate in community service projects with TEC. Below is a description of
the volunteer positions needed to assist directly with horseback riding activities as well as examples of other
activities you can help with that are not directly related to riding. Training is provided and required for all
volunteer positions that work directly with riders and/or horses.

Side Walkers: Side walkers work with students and horses during lessons. Side walkers help the student
maintain balance and control by walking beside the rider (one on each side). Side walkers help to interpret the
directions given by the riding instructor. They assist with mounting and dismounting the horses.

Horse Handlers: Horse handlers work with students and horses in lessons. Horse handlers have developed
an adequate degree of horse experience to be responsible for the horse’s behavior while a participant rides.
Horse handlers often lead the horse and, at other times, remain within reach of a mounted student. Horse
handlers may also be asked to help with grooming, tacking, mounting and dismounting.

Support Volunteer Opportunities:








General barn maintenance and cleanup
Clean stalls and paddocks
Unload and move hay
Fence and facility repairs
Clean and maintain equipment
Special Events and Camps
Ranch Care – summer day care

VOLUNTEER REQUIREMENTS
TEC’s insurance requires volunteers to be a minimum of fourteen (14) years old to work with horses and
participants. Volunteers working directly with participants and horses must be able to walk a minimum of sixty
(60) minutes and jog for brief intervals. It is not necessary to have previous experience with horses or
individuals with special needs.

TIME COMMITMENT
The TEC program accepts and is grateful for any and all time that volunteers are able to commit to the
program. However, to provide continuity for the participants, volunteers assisting directly with classes (side
walkers and horse handlers) are asked to commit to an entire session of lessons (5 weeks or 10-weeks). Also,
whenever possible, it is beneficial to work with the same participant throughout the session. This saves time
explaining what help is needed for that individual participant and helps build a relationship between the
participant and the volunteer, which is more effective and allows the rider to progress more rapidly. Working
with the same participant also allows the volunteer to get to know the parents, caregivers and family members
of the rider who often are willing to share valuable insights. When signing up to be a side walker or horse
handler, you are expected to attend every class for that session. If a class must be missed, please make
arrangements for a replacement. Also notify the instructor of your absence and who will be substituting for you.
Please keep in mind that missing a class without getting a replacement means the participant cannot ride!

EXPECTATIONS OF VOLUNTEERS
To ensure a safe and enjoyable environment for participants and their families, the horses and our volunteers,
the following is expected of all volunteers. Disregarding any of the expectations will result in disciplinary action
that may include warnings, reprimands and/or dismissal from the TEC’s volunteer program.

1. Honor your commitment (please refer to Time Commitment section above)
2. Be on time
 Arrive a few minutes early to check in
 Touch base with instructor for any updates or special instructions
 Help with any pre-class setup
3. Make safety your first priority
 Safety is of utmost importance and must always be your top priority whether grooming, tacking or
handling horses, side walking or performing other duties in or outside of class time.
4. Be a team player
 Be courteous
 Speak positively of the TEC program and its participants, staff and volunteers
 Ask questions if you do not fully understand what is needed
 If you are an experienced TEC volunteer, mentor new volunteers by helping them understand what is
required and emphasize safety
 Inform any new volunteers you are working with of what type of help your rider needs
 Clean up after the horses and yourself
5. Listen to and follow the directions given by the instructor
 Turn OFF cell phones and other devices (even having the vibrate function on may startle horses which
is a big safety concern)
 Stay focused on what you are doing (for the riders’ safety as well as your own)
6. Follow barn rules
 Smoking is prohibited w/I 50’ of any building
 No running or yelling
 No “horse play”
 No hand feeding horses
Obey any and all signs and/or other instructions given by instructor, volunteer
coordinator or property owners
7. Dress appropriately
 Clothing should be neat and appearance presentable (to show your pride in TEC)
 Wear sturdy, fully enclosed shoes or boots
 Do not wear dangling jewelry or clothing that could make noise and distract horse or rider when you
walk/jog
 Do not wear pants that are excessively long (for safety reasons)
 Bear in mind that you may get dirty (horses shed and slobber and the barn is dusty)
8. Park in designated areas
 Keep entrance clear for riders
 Leave room for wheelchair accessible vehicles
 Parking is limited, so please take up as little space as possible

EMERGENCY AND SAFETY INFORMATION
Calling 911: Know where the phones are located. Dial 911 and calmly relay all pertinent
information to the dispatcher (the address is posted on a red poster on wall next to phone). Remain on the
phone either until emergency personnel arrive or until the dispatcher indicates that you may hang up. Request
that emergency personnel not use sirens when they arrive at the stable as this may frighten the horses.
Fire: Know where the fire extinguishers are located. To use an extinguisher, remove the safety pin, aim the fire
extinguisher at the base of the flame and use a sweeping motion.
Severe Weather: Occasionally, classes may need to be canceled due to bad weather. No classes are held if a
tornado warning is in effect in the area. If class is cancelled prior to the class start time, every effort will be
made to immediately contact volunteers with cancellation information. If severe weather conditions are
announced during a class, classes are immediately canceled for the rest of the evening. The instructor will
direct all riders to dismount immediately. Staff and volunteers should direct participants and all others at the
property to a safe location until weather conditions improve and people can safely return home.
Fall from a horse: Stay calm!
Horse Handler: Lead the horse away from the fallen rider and await the instructor’s
directions. Try to sooth the horse if it is nervous. If the horse is agitated, work with the
instructor and/or side walkers to dismount the rider and remove the horse from the
arena.
Side Walker: If a rider starts to fall, it is usually most effective to push them back in the
saddle. If a fall cannot be prevented, try to soften the fall as best you can. Call for the
instructor’s attention and try to keep the participant still. The instructor will assess the
situation and provide additional directions.

Stable/Equipment Problems: If you see a problem at any time, please fix it, if you know how, or alert the
instructor or another volunteer of the problem. Here are a few examples:
A student, parent or visitor is wandering around the barn petting the horses.
 Direct them back to the rider area. Only horse handlers are allowed in the barn aisles.
You see a helmet on a rider with a loose or hanging chinstrap.
 Shorten it up. Chinstraps must be snug for the helmet to work. Helmets must be on before the student
touches the horse.
You see a bridle with a twisted strap.
 Fix it or ask for help.

GENERAL PROCEDURES FOR HANDLING BODY FLUIDS/
INJURIES/FIRST AID
The following guidelines are meant to provide simple and effective precautions against the transmission of
disease for all persons potentially exposed to the blood or body fluids of any other person(s).
The term body fluid may include blood, semen, drainage from scrapes and cuts, feces, urine, vomit, respiratory
secretions (i.e. runny nose) and saliva. Good hygiene practices should be used when handling body fluids or
blood to prevent the spread of disease and infectious agents. All situations, no matter what bacteria or virus is
present, should be treated the same. Contact with body fluids presents a risk of. In general, however, the risk

is very low and dependent on a variety of factors, including the type of fluid with which contact is made and the
type of contact made with it. Use disposable first aid equipment whenever possible.


Ensure that the First Aid kit is accessible during program activity hours.



Direct skin contact with body fluids should be avoided. Disposable gloves are recommended when
direct contact with body fluid is anticipated.



Hands should be washed as soon as possible after any body fluid contact is made, with or without
gloves. Hands should be washed for a minimum of 15-20 seconds with soap and warm water.
Antiseptic towelettes should be used in the absence of running water.



Encourage the person to self-manage their own injury whenever possible through the use of paper
towels and/or pressure to bleeding wounds or bloody noses.



Place soiled towels or towelettes in a lined waste container. Urge the participant to do as much of this
as possible.



If practical, remove soiled clothing and place in a closed plastic bag for laundering.



If you have an open wound on your hand, use gloves to handle or clean blood or body fluids. Wash
your hands when you are finished.



All persons with oozing lesions or weeping dermatitis should refrain from direct contact with others until
the condition resolves.



A disinfectant should be used to clean surfaces contaminated with body fluids. The U.S. Environmental
Protection Agency (EPA) should register the disinfectant for use as a disinfectant. Bleach water in a
ratio of 10 parts water to 1 part chlorine bleach may be used in an emergency in the absence of a
registered disinfectant.

WORKING WITH A SPECIAL NEEDS POPULATION
Working with people who have special needs may be a new experience for some volunteers. Please take time
to get to know your participant and direct questions to the instructors. Physical or mental impairments may be
present at birth, or may be due to injury, disease, or aging. Often a major barrier for people with special needs
is not the disability itself, but the lack of awareness and knowledge by others. Above all, “they are a person
first, just like everyone else.” Please treat our participants with respect, being considerate and sensitive to their
needs.
Wheelchair Etiquette
Many people are unsure how to act when meeting someone in a wheelchair. Please try to keep the following in
mind. Always ask the wheelchair user if they would like assistance before you help; be respectful - people’s
wheelchairs are an extension of their body space. Do no hang or lean on them unless you have permission.
Speak directly - be careful not to exclude the wheelchair user from conversations. If the conversation lasts
more than a few minutes, sit or kneel to get yourself on the same level as the wheelchair.
Escorting an Individual with a Visual Impairment
If an individual with a visual impairment looks like they need assistance, please ask first if help is needed.
Remember that they may only need verbal direction/cues. If physical assistance is needed, allow the individual
to hold onto your arm above the elbow and walk one-half step ahead. The individual may also indicate a
specific way that they prefer to receive assistance. Repeat/verbalize information that may be written/posted. If
you are uncertain of what to do, ask the instructor how you can be of further assistance.

General Guidelines for Working with Individuals with Hearing/Language Impairment
Try to maintain good eye contact, looking at the individual when speaking to him/her. Speak clearly, avoid
talking slowly or over-emphasizing words and avoid long verbal
instructions/conversation. Become familiar with hand gestures/body positions that the
participant may be using to represent words and concepts. Ask the instructor any questions you may have.
Provide assistance with communication when needed (i.e., visual cues, gestures, etc.). Alert the instructor if
the participant is having difficulty with their hearing aid (i.e., ringing).
Non-Verbal or Limited Verbal Expression
Many of the participants are non-verbal or limited in their verbal expression. To enhance
communication with these individuals, instructors and volunteers may reinforce requests and directions with
basic American Sign Language (ASL). Below are some common signs used in therapeutic riding.

GLOSSARY OF PHYSICAL AND COGNITIVE DISABILITIES
The following are brief, non-medical descriptions of some disabilities and conditions of
participants one might encounter in a therapeutic riding setting. This is not intended as a
comprehensive explanation of a specific disability, but rather is a general overview with an explanation of how
therapeutic riding can be beneficial.
Arthritis: Inflammatory disease of the joints. Types: Osteo, rheumatoid and juvenile
rheumatoid. Characteristics: Pain; lack of mobility; loss of strength. Benefits of therapeutic riding: Gentle
rhythmic movements to promote joint mobility and to relieve pain; increase strength.
Autism & Pervasive Development Disorder (PDD): A broad spectrum of disorders ranging from mild to
severe, which affects thought, perceptions and attention. Characteristics: Impairments in social interaction and
communication; restricted and repetitive patterns of behavior, interests and activities; impairments in the use of
nonverbal behaviors such as eye to eye gaze and facial expressions; lack of social or emotional reciprocity;
delays in, or lack of the development of spoken language; impairments in ability to initiate or sustain
conversations with others; abnormal responses to senses such as sight, hearing, touch, balance, smell, taste,
reaction to pain; deficits in gross and fine motor skills. Benefits: Provides sensory input and promotes sensory
integration. Promotes communication skills (expressive and receptive). Develops strength, coordination,
muscle tone and gross and fine motor skills. Promotes socialization.
Cerebral Palsy: Brain damage occurring before, at or shortly after birth. It is a non-progressive motor disorder.
Types and characteristics: Spastic: increased muscle tone, muscle imbalances and equilibrium. Increased
startle reflex and other pathological reflexes. Athetoid: Extensor muscle tension, involuntary movements,
difficulty maintaining upright posture. Ataxic: weakened muscles, poor balance, difficulty with quick, fine
movements. Benefits: Normalization of muscle tone, muscle strengthening, development of posture, balance
and motor coordination, opportunity for promoting expressive skills, socialization and confidence.
Cerebral Vascular Accident (CVA) – Stroke: Brain hemorrhage or brain emboli, which causes varying
degrees of functional impairment. Characteristics: Flaccid or spastic paralysis of arm and leg on same side of
the body. May impair thought, speech, sight, balance, coordination and strength. Benefits: Promotes
symmetry, stimulates balance, posture, motor planning, speech, socialization and confidence.
Developmental Disabilities (DD): A diverse group of physical, cognitive, psychological,
sensory and speech impairments that begin anytime during development up to 18 years of age.
Characteristics: Varied, but can include processing delays, and delays in physical, motor and social
development. Benefits: Increase confidence and self-esteem, stimulates processing, speech and body
awareness, provides opportunity for sport and recreation, promotes socialization.

Down Syndrome: A genetic disorder in which a person is born with an extra chromosome (chromosome 21).
Characteristics: Mild to severe learning disabilities, low muscle tone, speech impairments. Benefits: Promotes
expressive and receptive language skills. Increases gross motor skills, balance, coordination, posture and
muscle tone. Promotes social skills. Increases confidence and self esteem.
Emotional Disabilities: Social, emotional or behavioral functioning which is not age
appropriate and affects a child’s academics, social relationships and self-care. Characteristics: Difficulty coping
with everyday life situations and interpersonal relations, inappropriate affect or behavior responses,
depression, anxiety, physical symptoms, difficulty learning, withdrawal, and aggressiveness. Benefits: Increase
confidence and self-esteem, provide opportunities for accomplishments, promotes positive socialization.
Hearing Impairment: Congenital or acquired hearing loss varying from mild to profound. Characteristics:
Difficulties in communication or communication through sign language, lip reading or finger spelling. Benefits:
Increases confidence, self-esteem and sense of accomplishment. Provides recreational activity with

opportunity for socialization. Stimulates balance, posture and coordination.
Learning Disabilities: Neurological disorders that interfere with a person’s ability to store, process or produce
information. Characteristics: Difficulties with reading, writing, speech, computing math. May affect development
and social skills. Benefits: Promotes processing, language skills and attending skills, increases confidence and
self-esteem, provides opportunity for success, increases balance, coordination and posture, provides
opportunity for socialization.
Intellectual Disability (ID): A disorder in which a person’s overall intellectual functioning is below average with
an IQ of 70 or less. Impaired ability to cope with common life demands and daily living skills. Characteristics:
Impairments in learning, communication, social interaction, self-care. Benefits: Increases balance,
coordination, strength and posture, improves gross and fine motor skills, promotes socialization, increases
confidence, reinforce life and vocational skills.
Multiple Sclerosis (MS): Progressive neurological disease with degeneration of spinal column tracts, resulting
in scar formation. Characteristics: Most commonly occurs in the 20 to 40 year old range. It is progressive with
periods of exacerbation and remissions. Symptoms include weakness, visual impairment, fatigue, loss of
coordination and emotional sensitivity. Benefits: Maintains and strengthens weak muscles, maintains balance,
increases confidence and self esteem.
Muscular Dystrophy (MD): Deficiency in muscle nutrition with degeneration of skeletal muscle. Hereditary
disease that mainly affects males. Characteristics: Progressive muscular weakness, fatigues easily, sensitive
to temperature extremes. Benefits: Provides opportunity for recreational, physical, and social activity. May help
slow progressive loss of strength, stimulates postural and trunk alignment, allows for movement free of
assistive devices.
Scoliosis: Lateral curve of the spine with a C or S shape with rotary component.
Characteristics: Shoulder, trunk and waistline asymmetry. May have back pain and postural fatigue. Benefits:
Stimulates postural symmetry, strengthens trunk muscles.
Spina Bifida: Congenital failure of vertebral arch closure which results in spinal cord damage. Characteristics:
Varying degrees of paralysis of the lower limbs coupled with sensory loss. May also be associated with
hydrocephalus, lordosis, scoliosis and hip dislocations. Benefits: Stimulates posture and balance, increases
strength, balance and coordination, promotes confidence and self-esteem.

Spinal Cord Injury (SCI): Trauma to the spinal cord resulting in a loss of neurological function. Characteristic:
Paralysis of muscles below the level of injury – can be flaccid or spastic. Fatigue, sensory loss and pressure
sores. Benefits: Stimulates posture and balance, strengthens trunk muscles, provides opportunity for
recreational and social activity.
Traumatic Brain Injury (TBI): Accidental injury to the head resulting in impairment of cognitive, emotional
and/or physical functioning. Characteristics: May include deficits in gross and fine motor skills, balance,
coordination and strength. May have deficits in language, communication, processing, memory and perceptual
skills. Benefits: Stimulates balance, posture, coordination, and gross and fine motor skills. Stimulates speech
and perceptual skills. Increases confidence.
Visual Impairment -Moderate to Total Loss of Sight. Characteristics: May include insecure posture, lack of
visual memory, anterior center of gravity and fearfulness. Benefits: Stimulates spatial awareness,
proprioception, posture, balance and coordination. Provides opportunity for socialization, structured risk-taking
and freedom of movement.

Use short tugs rather than a steady pull to keep a lazy horse moving. The horse can set himself against a
steady pull, but tugs keep him awake. Move out, about 1,000 steps per 15 minutes to provide the most
therapeutic benefit. When you halt for more than a few seconds, stand in front of the horse with your hands on
the halter’s cheek pieces (if the horse permits) or loosely hold the lead or reins. Standing in front is a
psychological barrier to the horse and he will stand more quietly than if he has an easy chance to move out.
Don’t put your thumbs through the snaffle or halter rings; they could be
broken with a toss of the horse’s head.
If the worst happens and there is an accident, stay with the horse. There are other people to care for a fallen
rider. The situation could easily become more dangerous if there are loose horses running around the arena.
Move your horse as far from the fallen student as possible and keep calm. Listen for the instructor’s directions.
These suggestions can help you control the horse, be a good aide to a rider and be a valuable assistant to an
instructor. You will provide real therapeutic input to your rider, as well as make it safe for them to have fun
riding. In short, if you lead, they’ll be happy to follow.
Safe Leading Tips
 Horses are led on the near (left) side, unless otherwise instructed by staff.
 Approach a horse from the side, avoiding quick movements, speaking in a low voice.
 Pat horse on the shoulder, not on the nose.
 Always call “horse” or “door” before entering the arena with a horse.
 Maintain a safe distance between horses.
 Never coil the lead rope so that it can tighten around your hand.
 Do not let the rope drag.
 Walk between the horse’s head and shoulder.
 There should be between 8 and 16 inches of lead rope between your hand and the halter.
 It is safer to turn into the horse rather than turning them toward you. You are less likely to get stepped
on.
 Do not hand feed the horses. It encourages them to nip people.
 When turning the horse loose, turn the horse to face the door or gate with your back to the gate to
prevent an escape.
 Take care to walk the horse straight through the center of any doors or gates so they don’t injure their
hips.
If a horse should escape, remain calm. Prevent any others from getting loose! The loose horse will not go far
from his buddies. Do not chase him! Unless he seems inclined to come up to you, go get a bucket and a little
feed from the feed room to entice him. Put a rope around the horse’s neck and lead him back. If you can’t
catch him, call for help.
Other Leading Tips
 Practice leading on both sides.
 If the horse is too slow do not try to pull him, have the rider squeeze their legs together or the side
walker prod the horse in the barrel.
 At the trot, you set the pace. If you keep going faster, so will the horse.
 The leader must be alert and pay close attention to the instructor. Commands (i.e. halt, circle or cross
the arena) may cause a pile up. Use common sense to avoid this. Instruction will be given in the
student’s name, so listen closely.

THE ROLE OF THE SIDEWALKER
Sidewalkers should arrive 15 minutes prior to the start of their session, sign in, and put on your name tag on.
We record all volunteer hours for IRS requirement. Turn off or silence your cell phone. Check the daily lesson
roster. The sidewalker’s primary role is to walk alongside the rider and provide support as indicated by the
instructor. It may be direct physical support, verbal support to reinforce the instructor’s directions, or acting as
spotters during sessions. One or two sidewalkers may be assigned to each rider depending on the rider’s
needs. Upon arrival, please check the daily schedule for the rider you will be working with. You may greet your
rider, assist with their helmet, and wait with the rider until the instructor indicates it is time to mount. Please do
not allow riders to enter the arena area without an instructor’s permission. IN AN EMERGENCY,
SIDEWALKERS STAY WITH THEIR RIDERS.
A variety of sidewalking techniques are used according to riders’ needs. The instructor will indicate which type
of support should be used. (Please use caution never to force movement or use excessive pressure when
applying any of these techniques.)
Sidewalk support techniques include:
 “Side-walk” The sidewalker walks beside the rider (lined up with the rider’s shoulder), prepared for
“hands on” when indicated by instructor.
 “Arm over thigh” The sidewalker places an arm closest to the rider over the rider’s thigh and grasps the
front edge of the saddle.
 “Ankle support” The sidewalker cups the rider’s ankle to stabilize the rider’s lower leg.
 “Arm over thigh & ankle support” Occasionally, a rider needs support provided by doing both an arm
over thigh, and cupping the ankle.
 “Waist support” A rider may have poor trunk control requiring the use of a waist belt for support. The
instructor will provide details.
Additional Information for Sidewalkers
 When a rider requires two sidewalkers, only one sidewalker should be communicating with the rider at
a time as too much input can confuse the rider.
 If a rider has only one sidewalker, the leader and sidewalker should walk on opposite sides of the
horse.
 The role of the sidewalker varies greatly between riders. It is important to have an understanding of
your rider’s needs and knowledge of his or her goals. Please ask the instructor to provide this
information to you.
 The sidewalker needs to be aware of the rider at all times. Even when the rider is not mounted, the
sidewalker should be conscious of the rider’s safety.
 Sidewalkers – Never place your hand or fingers in any of the saddle’s rings or buckles while
sidewalking.
 If a rider or a horse behaves inappropriately or in an unsafe manner, please notify staff immediately.
Other Duties and Responsibilities
 Assist with barn chores (mucking, filling water tanks/buckets, cleaning tack, etc.).
 Groom and tack horses before and after lessons.
 There is always something to be done – just ask.

UNDERSTANDING HORSE BEHAVIOR
When working with horses, communication is key. It is also critical to provide a safe
environment in a therapeutic riding setting. Understanding the horse senses, instincts and implications can
help with predicting behaviors, managing risks and increasing positive relationships.
SMELL
The horse’s sense of smell is thought to be very acute and it allows him to recognize other horses and people.
Smell also enables the horse to evaluate situations.
Implications:
 Allow horses the opportunity to become familiar with new objects and their environment by smelling.
 It is recommended that treats not be carried in your pocket since horses may desire to go after them.
 Volunteers should be discouraged from eating or having food in the arena.
HEARING
The horse’s sense of hearing is also thought to be very acute. The horse may also combine their sense of
hearing and sight to become more familiar with new or alerting sounds. “Hearing and not seeing” is often the
cause of the fright/flight response. Note the position of the horse’s ears (pictures on previous page). Forward
ears communicate attentiveness and interest. Ears that are laid back often communicates that they are upset
and/or showing aggression towards another horse or person
Implications:
 Horses are wary when they hear something but do not see it. If your horse is acting nervous, talk to him
in a quiet and calm voice for reassurance.
 Avoid shouting or using a loud voice. This can be frightening to a horse.
 Watch your horse’s ears for increased communication. Stiffly pricked ears indicate interest. Drooping
ears indicate relaxation, inattentiveness (easily startled), exhaustion or illness. Flattened ears indicate
anger, threat or fear. Ears flicking back and forth indicate attentiveness or interest.
SIGHT
The horse’s eyes are set on either side of the head; there is good peripheral (lateral) vision, but poorer frontal
vision. A horse focuses on objects by raising and lowering its head. The horse’s visual memory is very
accurate. Horses are thought to see quite well in the dark, due to the large size of their eyes. There is still
controversy as to whether or not horses see in color.
Implications:
 The horse may notice if something in the arena or out on a trail is different. Allow the horse an
opportunity to look at new objects. Introduce new props that the horse may be unfamiliar with.
 The horse has better peripheral vision; consider a slightly looser rein, enabling him to move his head
when taking a look at objects.
 Although the horse has good peripheral vision, consider two blind spots; directly in front and directly
behind. The best way to approach a horse is at his shoulder. Avoid an approach from behind or
directly in front. The horse may be unable to see around the mouth area, which is a safety
consideration when hand feeding.
TOUCH
Touch is used as a communication between horses and between horses and people. Horses are sensitive to
soft or rough touch with a person’s hands or legs.
Implications:






Handlers should treat the horses gently but firmly.
Each horse has sensitive areas, and it is important to be familiar with them (i.e. flank and belly areas).
Watch rider leg position. Riders may need appropriate assistance to reduce a ‘clothes pin’ effect with
their legs. Ask the instructor/therapist what is the best handling technique.
Horses will often touch or paw at unfamiliar objects. For example, a horse may paw at a bridge or
ground pole before crossing over it.

TASTE
Taste is closely linked with the sense of smell and helps the horse to distinguish palatable foods and other
objects.
Implications:
 Taste is closely linked with smell and touch; therefore, a horse may lick or nibble while becoming
familiar with objects and people. Be careful, as this could lead to possible biting.

HORSE “SENSE”
Rewards: Horses are friendly and sensitive animals. Reward them by voice and firm pats on the neck and
shoulder. (They usually dislike being patted on the nose.)
Talk Quietly: Be calm and quiet around horses. Approach a horse at its shoulder, talking quietly.
Walk Around Front: When Moving From One Side Of The Horse To The Other, Walk Around The front
whenever possible. Never duck under a lead rope.
 If you Must: If an approach from the rear is unavoidable, alert the horse by talking quietly and resting a
hand on its hip. Then walk to the front of the horse maintaining hand contact. If in doubt as to the
horse’s temperament, walk well back out of kicking range.
Creatures of Habit: Horses are suspicious of anything new, unusual or different. Allow the horse time to get
acquainted with the new situation.
Herd Animals: Loose horses tend to run into a group, so hold your horse carefully if a loose one is present. To
catch the loose horse wait until it is standing still, then approach slowly at its shoulder, while talking soothingly.
Keep Them Separated: Horses may kick and squeal when close to another animal. Do not allow horses to
‘sniff’ noses, keep them separated.
Stall or Pasture: When putting a horse into the stall or pasture, lead the horse in then turn the horse so the
leader is standing with his or her back to the gate opening. Remove the halter, step back through the gate and
close it.
Only Two: Only two people are allowed in a horse stall at a time.
Tying: Always use a quick release knot. Never tie a horse by its bridle reins as the horse may injure its mouth
on the bit or break the bridle. When tied, if the horse begins to pull back on the ends of the rope, talk quietly
while loosening the rope, then walk the horse forward a few steps to retie.
Reins and Lead Rope: To avoid horses stepping on reins and lead ropes, keep them off the ground.
Stirrups and Boots: An empty saddle should always have stirrups run up on the stirrup
leathers. If the saddle has Devonshire boots then cross them over the top of the saddle.
Flies and Pests: If flies or other insects are present, allow the horse to keep itself comfortable with a minimum
of hoof stamping or tail-swishing.
Accidents and Injuries: Report all accidents and injuries (i.e. rubs on students’ legs, saddle sores), even if
minor, to the instructor.
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Billets: The strap on the saddle to which the girth is buckled.
Bit: The part of the bridle that goes into the horse’s mouth, used to control the horse.
Bit rings: The part on the ends of the bit to which the reins and bridle attach.
Bridle: A head harness for guiding a horse; it consists of a headstall, bit and reins.
Crest: The part of the neck that forms the arch.
Croup: Located on the top of the rump between the tail and the point of the hip.
Forehand: The front section of the horse: forelegs, shoulder, neck and head
Girth: Usually made of leather, nylon, or cotton, the girth is a wide strap that goes around the horse and
buckles to the saddle to hold it in position.
Grazing Muzzle: Made of nylon and rubber, this is fitted to the horse’s head to prevent them from over
eating or may be used to prevent the horse from biting the handler.
Gullet: The open channel that runs the length of the saddle on the bottom. It keeps the saddle off the
horse’s spine.
Halter: A bit less headstall for tying or leading an animal.
Halter bridle: Combination piece of equipment. It may be used as a halter or a bridle. The bit and cheek
pieces are removable.
Harness (noun): The assemblage of leather or synthetic straps and metal pieces, by which a horse is
fastened to a vehicle, plow or load. (verb): to attach a horse with a harness to something.
Haunches: The hindquarters of a horse.
Impairment: A loss or abnormality of a specific body function.
Lead Rope: A rope used to lead the horse.
Muzzle: The nose and mouth area of the horse.
Posting: “Rising trot”- the rising and descending of the rider with the rhythm of the trot.
Saddle: A padded part of a harness worn over a horse’s back to hold the shafts.
Safety catch: The hinged section of the stirrup bar.
Sitting trot: The rider sits deep in the saddle and maintains contact with the saddle while trotting.
Snaffle bit: Has two rings and a mouthpiece, which is usually jointed and made of smooth metal, nylon,
or rubber. It works by direct pressure. A fairly mild bit.
Snaffle bridle: A bridle with a snaffle bit.
Stirrup: The part of the saddle that the rider’s foot rests in.
Surcingle: A wide strap with one or two handles that buckle around the horse and holds the saddle
blanket in place instead of the saddle.
Tack (noun): The term used for the equipment put on the horse for work, such as: bridle, saddle, saddle
pad, bareback pad and surcingle. (verb) to put on the horse’s equipment.
Terrets: The rings on a harness through which the reins pass.
Withers: Located at the base of the neck, a bony protrusion of the spine.

100 WAYS TO BECOME A MORE EFFECTIVE VOLUNTEER
1. Consider safety first at all times.
2. Treat riders and horses kindly but firmly.
3. Give instructor feedback about the rider at appropriate times.
4. Do not mistreat or abuse horses or riders.
5. Assist rider in maintaining the order of activity, the horse’s spacing and positions of hands and body when
necessary.
6. Remain calm in an emergency or stressful situation and remember your job.
7. Praise should be given equivalent to the deed accomplished.
8. Smiles say a thousand words…only louder.
9. Acknowledge the efforts of your rider.
10. Consult instructor/staff in praise techniques for each rider.
11. Allowing riders to feel upset helps them accept their feelings.
12. Do not hang or rest on horse, rider, fencing or rails.
13. Always inform a rider before touching them.
14. Wear sensible clothing and shoes.
15. Minimize the distractions for riders who are easily distracted.
16. Ask the rider first to do the task independently, then assist.
17. Ensure a rider’s feet are out of stirrups prior to dismounting.
18. At first, offer support at the trot.
19. Always encourage the rider to thank the horse.
20. Maximize, not minimize, your rider’s capabilities.
21. If you are afraid or apprehensive, the horse will know it.
22. Do not talk through your rider…talk to your rider.
23. Support your team, don’t criticize or make fun of others.
24. Encourage teamwork.
25. Re-latch all doors and gates behind you.
26. If you’re not sure, don’t be afraid to ask questions.
27. Notify an instructor immediately if a horse is acting oddly.
28. The riding instructor is in charge of all riding emergencies.
29. Never approach an unsuspecting horse from the rear.
30. Never walk under a horse’s neck.
31. Be familiar with emergency procedures.
32. Contact the instructor about all mishaps and their circumstances.
33. Stay attentive to the horse, rider, instructor and situation.
34. If you are unable to understand a rider, ask for assistance.
35. Never hand feed the horses.
36. Park in designated areas.
37. Be reliable, everyone is depending on you to do your part.
38. Be courteous and respect each person’s needs.
39. Promptness and reliability are key to the success of the TEC program.
40. Greet your rider upon arrival and acknowledge their departure.
41. Notify the Volunteer Coordinator ASAP of scheduling conflicts.
42. Maintain a professional but friendly relationship with a rider.
43. Your genuine friendship and empathy are appreciated.
44. Do not prejudge a person’s abilities.
45. Weakness in the rider’s neck and trunk require precaution.
46. Give verbal cues prior to change for the visually challenged.
47. Remember that smoke may irritate the sensitive rider.
48. Make new friends while being of assistance to others.
49. Make reference to the person first, not the disability.
50. To further understand a rider, try to observe them. The eyes, mouth, face and body movements are all key
communicators.

51. Accept each individual as they are and respect each person’s individual needs.
52. Listen to & help the rider focus on the instructor’s directions.
53. Respect everyone’s right to confidentiality.
54. Know and respect TEC’s policies.
55. Encourage the rider to be as independent as possible.
56. Allow a rider to fail as well as succeed.
57. Bring your positive energy, not your problems, to the rider.
58. Be attentive to the instructor. Keep talking to a minimum.
59. Allow the rider’s efforts to succeed in games, not yours.
60. Allow the rider ample time to process a direction.
61. Help maintain a safe and welcoming environment.
62. Never wrap a lead around your hand, butterfly wrap the excess.
63. Check clothing under the rider’s legs to make sure it’s not binding.
64. Be conscientious about dress and personal hygiene.
65. Remain calm and avoid rushing.
66. Offer physical support only when needed.
67. Be willing to learn and participate in TEC educational programs.
68. Supervise riders when away from their caregiver or parents.
69. Don’t suffer through a personality clash. Ask to be reassigned.
70. Treat others, as you would like to be treated.
71. Never become so relaxed or distracted as to forget your rider.
72. If using a safety belt, don’t pull your rider off balance.
73. Allow riders to share their lives and friendship without prying.
74. Return things to the spot where you found then.
75. Use a halter and a lead line when going to and from stabling areas.
76. If something is broken/needs fixing, inform staff or if possible, take care of it yourself.
77. If a horse is lame or injured, tell an instructor immediately.
78. If a rider has fallen, never move them. Defer to the instructor.
79. Pet a horse on the neck or shoulder, not on their face.
80. Any form of injury to yourself or others must be reported.
81. Pay attention to how you move and know your physical limits.
82. When lifting, use your legs, not your back.
83. Do not run or make loud noises around horses.
84. Be aware of the phone and first aid kit location.
85. Do not bring pets, children or others without prior permission.
86. Respect your coworkers and their responsibilities.
87. Sign in and out every time you volunteer.
88. Check your schedule and get a nametag upon arrival.
89. Choose your words carefully; they can impact other’s lives.
90. Call in advance if you are unable to report for your assign time and can’t get a sub.
91. Patience + Praise = Success & Results.
92. Be attentive to sighs of rider fatigue and frustration.
93. Be sincere in the offer of services.
94. Do not force a rider’s body parts into desired positions.
95. Alert the instructor immediately if a seizure takes place.
96. Be sober and drug free when you volunteer.
97. Enjoy the pleasure in helping in an assisted riding experience.
98. Share knowledge and experiences with others.
99. Maintain the dignity and integrity of the services of TEC.
100. Remember that your dedication and sincerity truly makes a world of difference

Dear Volunteer,
Thank you for taking time to read this Volunteer Training Manual. Because our
volunteers are the heart of the TEC organization, your comments are important to us.
Please take the time to fill out the form below.
I have read and understand the material in this manual _______YES ______NO
TEC policies have been developed to serve the best interests of the entire TEC community. Safety,
confidentiality, respect for each other – human and equine – and the preservation of an optimal
environment for beneficial therapeutic riding are the primary reasons for strict adherence to these
rules.
Individuals who are not able to perform their volunteer role, or maintain a reasonable level of
commitment, or fail to observe the rules and procedures of the program will be given an opportunity to
discuss any situation that is perceived to be a violation of TEC policies and may be provided with job
re-assignment. However TEC reserves the right to determine at its discretion that it may be in the
best interest of the program to terminate a volunteer’s involvement with the program.
I agree to follow the rules set forth by TEC for the safety of myself, the riders, horses, other program
participants and staff.

________________________________________________________________
Signature
Date
Did you find this Volunteer Training Manual helpful?
____________________
________________________________________________________________
Is there anything you think should be covered more thoroughly in the manual?
________________________________________________________________

Please return this sheet to a TEC instructor before starting your volunteer responsibilities.
Thank you!

